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The Right to Know

Patients have the right to know the name and rank of staff providing services.
Patients have the right to know the medical fee or charges in advance.

Patients have the right to know the details of their iliness, including diagnosis, progress, investigations, methods
and effectiveness of treatment.

Patients have the right to know the name, dosage, method of administration, uses and side effects of the
prescribed medications.

Patients have the right to know the purposes and common complications of any treatment procedures or
investigations before they are performed, and whether there are any other alternatives.

Patients have the right to obtain the information concerning their iliness. They have the right to obtain a medical
report or a copy of the medical record from relevant medical institutes or doctors. A fee may be required, so
patients should ask in advance.

The Right to Decide

a.

b.

Patients have the right to decide whether to accept or refuse any medical advice from doctors. If patients
decide to refuse the suggestions from doctors, they should understand the consequences of their decision and
be responsible for it.

Patients have the right to seek a second opinion before deciding to accept any treatment.

The Right to Privacy

a.

b.

Patients have the right to have their privacy respected.

Without patients’ express consent, any information disclosed by patients during the process of management
of their illness should be kept confidential.

The Right to Complain

Patients should understand and exercise their own “right to know” and try to communicate with
medical personnel. This can ensure a better understanding of their own illness and treatment process. If
finally, they are still dissatisfied with the care they received, they can launch a complaint. Please email
any complaints to complaint.iad@hku.hk or approach a Patient Care Assistant at the reception.
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